
How can WELL support 
ESG alignment with EU 
Legislation?

DISCLAIMER: By providing the information and materials above, IWBI is not rendering investment, legal or other 
professional advice or services and these materials are not a substitute for any such services; IWBI shall not be 
responsible for the use of or any action taken or inaction occurring in reliance on these materials.
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WELL in EMEA

1567
Enrollments

5994
Locations

751+ million
Square foot

1387
WELL APs

Updated 19 July 2023, based on submitted information at enrollment
Visit wellcertified.com for latest metrics



WELL in Spain

Updated 19 July 2023, based on submitted information at enrollment
Visit wellcertified.com for latest metrics

229
Enrollments

252
Locations

4million
Square metres

50
WELL Certified Locations





The WELL 
Performance Rating

W E L L C E R T I F I E D . C O M
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L e v e r a g e  b u i l d i n g  p e r f o r m a n c e  a n d  o c c u p a n t  

e x p e r i e n c e  d a t a  t o  s h i f t  b u s i n e s s  

p e r f o r m a n c e  a n d  o r g a n i z a t i o n a l  c u l t u r e .

WE ARE WELL

The WELL Per formance Rat ing
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Performance Verification has been at the heart of 

the WELL Building Standard since 2014. 

VERIFIED PERFORMANCE

ONSITE TESTING OCCUPANT 
SURVEYS

CONTINUOUS 
MONITORING
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W E L L  P e r f o r m a n c e  R a t i n g

Water Quality Management  

Lighting Measurements  

Indoor Air Quality  

Acoustic Performance  

Environmental Monitoring

Occupant Experience 

Thermal Conditions  

A targeted approach to performance 

The WELL Performance Rating includes 
more than 30 features 

across seven themes based on strategies from 
the WELL Building Standard.

Projects must meet the requirements of 
a minimum of 21 features 

to earn the WELL Performance Rating.
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• Organizations know that effective change is delivered 

at scale, and that is the driving force behind this 

initiative.

I W B I  C H A I R M A N ,  R I C K  F E D R I Z Z I
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Subscribe to WELL at scale

ü Unlimited WELL certification and ratings

ü Two performance reports per year

ü Basic benchmarking and analytics 

ü Access to robust project management 

platform 

ü Expansive marketing materials 

ü Dedicated coaching and customer support 

ü IWBI Cornerstone Membership  

WELL at scale can help 
organizations measure, 

monitor, and report on ESG-
related metrics. 

WELL at Scale defines and 
measures organizational 

performance in the historically 
lesser defined Social pillar of 

ESG.

Portfolio 
5+ properties, any combination
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Pricing Per location > All-inclusive



Number of 
locations

Cost per 
location Minimum price

1 $4,200 $4,200

2 - 10 $1,000 $5,000

11 - 50 $875 $11,000

51 - 100 $750 $44,625

101 - 200 $625 $75,750

201 - 300 $500 $125,625

301 - 400 $415 $150,000

401 - 10,000 Cap of $166,000

Subscription: based on enterprise size
• Minimum: $30,000
• Capped: $250,000 or 401+ locations

Total locations: 24 locations;

Subscription Fee: $30,000

Annual subscription, auto-renews

Includes: All WELL fees for Precertification, Certification, 
Recertification, Ratings and Rating Renewals. Also includes WELL  
Score for ESG reporting

Subscription does not include WELL Performance Testing fees. Services are 
available through third-party WELL Performance Testing Organizations. 

Enrollment:/Renewal based on number of 
locations
• Minimum: $4,200
• Capped at $166,000 or 401+ locations

Number of locations: 24 locations 

Fee for one rating: $21,000

Annual renewal
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Ratings include WELL Health-Safety Rating and WELL Performance Rating
WELL Equity Rating

Performance testing fees are from GBC I quotes online for budget only. 

W E L L  R a t i n g s W E L L  a t  s c a l e  

Number of locations Cost per enterprise

up to 50 $30,000

up to 100 $65,000

up to 200 $112,500

up to 300 $190,000

up to 400 $225,000

401-10,000 $250,000

Project area 
(sq ft)

Enrollment & 
program fees

Performance 
testing fees

25,000 $9,000 $7,250

50,000 $10,500 $8,000

100,000 $18,500 $12,500

500,000 $82,500 $48,000

1,000,000 $100,500 $61,000

Enrollment: $2,500
Program: $0.16 / sq ft
• Minimum: $6,500
• Capped at $100,500 or 612,000+ sq ft

Number of locations to certify: 24

Program Fees: $496,221

Recertification every three years

Sample fees:

W E L L  C e r t i f i c a t i o n



Implementing 
WELL at scale: 
Mapping the WELL journey and 
leveraging tools for success
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Scaled for 
efficiency

Access streamlined 

documentation submission and 
review and dedicated 

technical support to scale WELL 

strategies quicker.



Reporting at 
your fingertips

Leverage valuable insights that 

you can share with clients on a 

regular basis and leverage for 

their ESG and CSR reporting.



Benchmark 
against your peers

Generate a WELL Score based on a 

feature achievements across your 

organization each year and use it to 

benchmark progress.

*For enterprises only



Communicate 
progress clearly

Generate a WELL Report twice a 

year to communicate progress 

clearly to stakeholders.





Track progress with on-demand performance metrics



Earn achievements and recognition the market trusts



WELL enables you to benchmark, measure and improve on key metrics, including:

• Diversity, equity and inclusion 

• Employee health and safety

• Sustainability and resilience 

• Organizational culture and employee satisfaction

• Employee engagement and performance

• Customer satisfaction and tenant recruitment/retention

Putting the H (Health and Humanity) in ESG



WELL in ESG Reporting



PEOPLE+ PLANET
WELL works in conjunction with 

global green building rating 

systems to enhance building 

performance for human health and 

our environment. BREEAM®

•greer1star

LIVING 
BUILDING 
CHALLENGE





Copyright 2020 International WELL Building Institute PBC. All Rights Reserved. 

Advancing the United Nations Sustainable Development Goals (SDGs) with WELL

The alignment between WELL and the UN SDGs reinforces the powerful 

opportunity we have to create a more resilient, equitable and healthier 

future. 

WELL has the strongest level of alignment with the following SDGs: 

● Goal 3: Good Health and Well-being 
● Goal 5: Gender Equality 

● Goal 10: Reduced Inequalities 

● Goal 11: Sustainable Cities and Communities 

● Goal 12: Responsible Consumption and Production 

Aligning with the UN Sustainable Development Goals
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GRESB Alignments
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WELL and ESG trends

C17 Responsible Labor Practices
Promote organisational commitment to 
responsible labour practices in order to 
address modern slavery in the supply chain 
and support human rights.

C15 Emergency Resilience 
and Recover
Better enable individuals and communities 
to maintain health and well-being, and 
organisations to maintain business function, 
during and after emergencies.
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EU Legislation 
Overview
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Hong Kong Stock Exchange 
has released mandatory ESG 
reporting requirements for 
four environmental & eight 

social factors. 

The European Commission 
sets out the Sustainable 

Finance Disclosure 
Regulation (SFDR) and the 

Corporate Sustainability 
Reporting Directive (CSRD). 

Sustainable Finance and Sustainability Reporting in EMEA

The UK’s Green Taxonomy
is under development and 
the Task Force on Climate-

Related Financial 
Disclosures (TCFD)

reporting is mandatory for 
large companies in the UK.

South Africa's Green 
Finance Taxonomy was 

released in 2022.
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Key EU Sustainability Regulations 

01

02

03

04
EU Taxonomy

A common classification 
system for sustainable 

economic activities, 
projects, and investments

Sustainable Finance 
Disclosure Regulation 

(SFDR)

Regulates investment 
management sustainability 

reporting in the EU

Corporate Sustainability 
Reporting Directive 
(CSRD)

Regulates corporate 
sustainability reporting in 
the EU

Corporate Sustainability 
Due Diligence Directive 
(CSDDD)

Establishes a corporate 
sustainability due diligence 
duty throughout the global 
value chains
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https://ec.europa.eu/commission/presscorner/detail/en/ip_22_1145


Staff PowerPoint template

CSRD Establishes ESRS Reporting Framework

Key sections for 
potential alignment 
with WELL
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Staff PowerPoint template

ESRS Social Standards - People-Centric Focus

ESRS Social Standards

Own Workforce Consumers / End-Users

- Working Conditions
- Equal Opportunities 
/Non-discrimination
- Other Work-Related 
Rights

Workers in the 
Value Chain Affected Communities

- Working Conditions
- Equal Opportunities 
/Non-discrimination
- Other Work-Related 
Rights

- Economic, Social and 
Cultural Rights
- Civil and Political 
Rights
- Particular Rights of 
Indigenous People

- Information
- Personal Safety
- Social Inclusion

- Work-Life Balance
- Health & Safety
- Diversity
- Gender Equality
- Inclusion of Persons 
of Disabilities
- Water & Sanitation

- Work-Life Balance
- Health & Safety
- Gender Equality
- Inclusion of Persons 
of Disabilities
- Water & Sanitation
- Forced Labour

- Adequate Housing
- Water & Sanitation
- Land-related 
Impacts
- Human Rights
- Cultural Rights

- Health & Safety
- Non-discrimination
- Equal Access to 
Products & Services
- Access to (quality) 
information
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Structured around core, 
relevant, and material ESG 

KPIs and an associated 
pricing mechanism based 

on KPI achievements.

Sustainable fixed income 
instrument raising funds to 

finance projects with 
environmental/climate 

benefits.

SUSTAINABILITY-LINKED 
BOND & LOAN GREEN BOND SOCIAL BOND 

Sustainable finance landscape

Sustainable fixed income 
instrument raising funds 
to finance projects with 

social benefits.
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Global Adoption of WELL in Sustainable Finance

China APAC Europe North America

• Swire Properties
• New World 
• Champion REIT
• Link REIT
• China Overseas
• Hongkong Land
• Sino-Ocean
• Sino Land
• Agile
• Redco 
• Minmetals
• Hang Lung
• Nan Feng
• Henderson Land
• Great Eagle Holdings
• Wuxi Jinyuan Industry Investment 

Development Group
• Kerry Properties
• White Peak

• Shimizu 
• Obayashi
• Fajima
• Yanlord
• Lendlease
• Arthaland
• Frasers
• CBUS Property
• Majid Al Futtaim
• Sime Darby Property
• UEM Sunrise
• Mitsubishi Estate
• The Victoria State Government, 

Australia
• Qatar National Bank (QNB)
• Central Pattana
• Oxford Properties
• Urban Development Authority
• Keihan Holdings
• Mori Building

• Prologis
• Aviva Investors
• Jernhusen
• AXA
• Lamda
• Gecina
• CNP Assurances
• Great Portland Estates
• Futereal
• CA Immo
• GMP
• Prodea Investments
• Vesteda
• HGR Property Partners

• TD Bank
• Colliers
• Canadian Imperial Bank of 

Commerce
• California Infrastructure and 

Economic Development Bank
• Pfizer
• Mather
• Micron
• BMO Financial Group
• National Bank of Canada
• Starwood Property Trust
• USAA

Africa

• FirstRand Bank
• Redefine Properties
• Majid Al Futtaim
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